



wm-wUc¨vU AvPiY wewa (EMPLOYEES CODE OF CONDUCT FOR C-TPAT)

Customer Trade Partnership Against Terrorism (C-TPAT) hvi AvwfavwbK evsjv A_© n‡”Q Drcv`‡bi mv‡_ RwoZ †µZv I we‡µZvi g‡a¨ wbivcËv g~jK Pzw³| g~jZ C-TPAT GKwU wmwKDwiwU mZK©Zvg~jK Pzw³| G Pyw³‡Z †µZv, Kvóg, we‡µZv, UªÝ‡cvU© cvwU©, Drcv`bKvix mK‡jB RwoZ _v‡K| GB Pzw³i D‡Ïk¨ n‡”Q m‡e©vËg wbivcËv wbwðZ Kiv| m‡e©vËg wbivcËv wbwðZ ZLbB m¤¢e n‡e hLb Drcv`bKvix †_‡K ïiæ K‡i †µZv ch©šÍ mK‡jB wbivcËvi wel‡q mRvM _vK‡e Ges G msµvšÍ bxwZgvjv †g‡b Pj‡e| C-TPAT Gi cÖavb D‡Ïk¨ n‡”Q me w`K †_‡K mevi Rb¨ wbivcËv wbwðZ Kiv| G Pzw³i AvIZvq hv‡`i wbivcËv wbwðZ Kiv nqt †fv³v, †µZv, Drcv`bKvix, Dcv`‡bi mv‡_ RwoZ Kg©KZ©v I Kg©Pvixe„›`, mvavib bvMwiK|
Kg©‡¶‡Î KÝwc‡iwmt KviLvbvi Af¨šÍ‡i †Kvb e¨w³ ev e¨w³ ‡Mvwô †Kvb ai‡bi lohš¿g~jK ZrciZvi mv‡_ wjß nIqvi Bw½Z cvIqv †M‡j A_ev KvD‡K bvkKZvg~jK Kg©KvÛ NUv‡bvi Avfvl cvIqvi mv‡_ mv‡_ Zv mswkøó‡K wjwLZfv‡e Rvbv‡eb| KviLvbvi evwn‡i †Kvb `j ev `y¯‹…ZKvixi wKQz Ask `uv½vnv½vgv K‡i d¨v±ix‡Z aŸsmvZ¡K Kvh©µg NUv‡Z cv‡i| Giƒc †Kvb wel‡q †Kvb c~e©vfvm cvIqvi mv‡_ mv‡_ Zv D×©Zb‡K AewnZ Ki‡Z n‡e| †h †Kvb ai‡bi Pzwi A_ev bvkKZvg~jK Kg©Kv‡Ûi NUbv `„wó †MvPi nB‡j Zr¶bvr Zv cÖkvmb wefv‡Mi e¨e¯’vc‡Ki wbKU A_ev cÖavb wbivcËv Kg©KZ©vi wbKU mivmwi D‡jøwLZ †U‡j‡dvb bv¤^v‡i AewnZ Kivi Rb¨ Aby‡iva Kiv hvB‡Z‡Q| Awf‡hvM Kvixi cwiP‡qi †MvcbxqZv i¶v Kiv nB‡e|
‡cÖvWv± Bw›UwMÖwUt evqvi A_ev KviLvbv KZ©„c†¶i Aby‡gv`b Qvov †Kvb c‡b¨i †h †Kvb ai‡bi cwieZ©b ev weK„Z KivB n‡jv ¸Wm †U¤úvwis| A_©vr cb¨ ‰Zixi ci B”QvK…Z fv‡e Dnv‡Z Abby‡gvw`Z †Kvb cÖKvi cwieZ©b KivB nj ¸Wm †U¤úvwis| D‡Ïk¨ cÖ‡bvw`Z n‡q ¸YMZ gvb m¤úbœ c‡b¨i mv‡_ µwUc~Y© c‡b¨i mswgkªY NUv‡bv‡K ¸Wm †U¤úvwis e‡j| evqv‡ii †¯úwmwd‡Kkb Abyhvqx Mv‡g©›Um ‰Zix bv Ki‡j, wbwl× †Kvb g¨v‡Uwiqvj Mv‡g©‡›U‡mi mv‡_ wgkv‡j, KvU©‡bi mv‡_ †Kvb AhvwPZ cb¨ _vK‡j, Abby‡gvw`Z wUªgm& ev G‡·mwiR ev Ab¨ †Kvb g¨v‡Uwiqvjm Mv‡g©›Um G e¨envi Ki‡j, c‡Y¨i Mv‡q d‡ib †Kvb g¨v‡Uwiqvj mshy³ _vK‡j, KvU©‡b †iwkI wgm‡UK ev G‡mvU©‡g›U wgm‡UK Ki‡j, fv‡jv Mv‡g©‡›Ui mv‡_ wW‡d± Mv‡g©›Um wgwkªZ n‡j †m¸‡jv‡K †U¤úvW© ¸W&&m e‡j| ¸Wm †U¤úvwis cÖwZ‡iv‡a kÖwgK‡`i `vwqZ¡ n‡jv Mv‡g©›Um ‰Zix‡Z mwVK wUªgm I G‡·mwiR e¨envi Kiv, KvU©‡b Kivi c~‡e© cÖwZwU Mv‡g©›U‡mi ÷vBwjs †PK Kiv, G‡mvU©‡g›U Abyhvqx Mv‡g©›Um KvU©‡b Kiv, ‡Kvb †U¤úviW ¸Wm hv‡Z c¨vwKs bv nq ev KvU©†b †`qv bv nq †mw`‡K mRvM `„wó ivLv, KvU©‡b ‡Kvb †U¤úviW ¸Wm cvIqv †M‡j mv‡_ mv‡_ KZ…©c¶‡K Rvbv‡bv, KviI K_vq cÖ‡ivwPZ n‡q wbqg-bxwZ we‡ivax †Kvb KvR bv Kiv|
¶wZKviK e¯‘ ev wWfvBmt d¨v±ix‡Z †h mg¯‘ kªwgK Kg©Pvix I Kg©KZ©vMb wb‡qvwRZ Av‡Qb Zviv e¨w³MZ A¯^w¯Í I ‡jv‡fi ekeZ©x n‡q A_ev ûgwK w`‡q †Kv¤úvbxi m¤úwË ev e¨emv‡qi ¶wZ mva‡bi D‡`¨vM wb‡Z cv‡ib| GQvovI ewnivMZ‡`i cÖ‡ivPbv I Zv‡`i mnvqZvi gva¨‡g G ai‡bi Kvh©Kjvc msMwVZ nIqv m¤¢ebv me mgqB †_‡K hvq| ‡Kvb cÖKvi A‰ea/wbwl× wRwbmcÎ d¨v±ix‡Z cÖ‡ek Kiv‡bv hv‡e bv| hw` †Kvb e¨w³ wbwl× wRwbmcÎ d¨v±ix‡Z cÖ‡ek Kiv‡bvi Rb¨ w`‡q _v‡K ev d¨v±ixi wfZ‡i Kvnv‡iv Kv‡Q †Kvb A‰ea wRwbm †`qvi Rb¨ e‡j Z‡e wbivcËv Kgx©/GBP.Avi Awdmvi/GWwgb Awdmvi/†Rbv‡ij g¨v‡bRvi/GBP.Avi g¨v‡bRvi/G¨vWwgb g¨v‡bRvi‡K AewnZ Ki‡Z n‡e| KviLvbvi Kv‡Ri mwnZ mswkøó bq Ggb †Kvb `ªe¨ ev gvjvgvj Ges e¯‘ Kvnv‡iv nv‡Z †`wL‡j ZvrÿwbK wbivcËv wefvM ev cÖkvmb wefvM‡K Rvbv‡Z n‡e| 
AvB wW KvW©t ‡Kvb kÖwgK Kg©Pvix GB KvLvbvq KvR K‡i Ggb `…p Ges Awek¦vm¨ cÖgvY n‡jv Zvi AvBwW KvW©| KviLvbv cÖv½‡Y cÖ‡ek Ges cÖv½b Z¨v‡Mi Rb¨ AvBwW KvW© GKwU cvm‡cvU©| d‡Uv AvBwW Kv‡W©i mvnv‡h¨ wbivcËv Kg©xiv kÖwgK Kg©Pvix‡K mbv³ Ki‡eb Ges KviLvbvi wfZ‡i ev evB‡i †i‡L w`‡Z cv‡ib| gv G›UvicÖvBR †h †Kvb ai‡bi Abby‡gvw`Z A¨v‡·m ev cÖ‡ek wbqš¿‡Yi Rb¨ AvBwW KvW© cÖ`vb I MÖn‡bi `vwqZ¡ cvjb Ki‡e| meyR is Gi KvW©avix e¨w³eM© †jvwWs Gi Rb¨ Aby‡gvw`Z, Kgjv is Gi KvW©avix e¨w³eM© Avb†jvwWs Gi Rb¨ Aby‡gvw`Z,  njy` is Gi KvW©avix e¨w³eM© c¨vwKs †mKk‡bi g‡a¨ KvR Ki‡Z cvi‡e| KviLvbvq Kg©iZ mKj‡K cÖwkÿ‡b AskMÖnb Ki‡Z n‡e| KviLvbvi wb‡Ri Kg©Pvix, `k©bv_©x, wVKv`vi, mieivnKvix, w`b gRyi kÖwgK Ges KviLvbvi wfZ‡i cÖ‡ek Ki‡Z Pvq Ggb †KvbI e¨w³ mn †h Kv‡iv AvBwW e¨vR e¨ZxZ cÖv½‡b cÖ‡e‡ki AbygwZ †bB| cwiPqcÎ wenxb ev ewnivMZ †Kvb †jvKRb A_ev †Kvb AbvKvw•LZ NUbv `„wó‡MvPi n‡j Zr¶bvr wmwKDwiwU Awdmvi‡K AewnZ Ki‡Z n‡e| cÖavb wmwKDwiwU Awdmvi welqwU DaŸ©Zb KZ…©cÿ‡K (cÖkvmb) AewnZ Ki‡eb Ges e¨e¯’v MÖnb Ki‡eb| 
Pywi msµvšÍ mZK©Zvt KviLvbvi m¤úwË Pzywi nevi m¤¢ve¨ †h mKj cš’v i‡q‡Q †m mKj cš’vq hv‡Z Pzwi bv n‡Z cv‡i †mw`‡K mKj wbivcËv wUg‡K mRvM `„wó ivL‡Z n‡e| evwn‡i gvjvgvj cvVv‡bvi Rb¨ †h mKj Pvjvb-‡MBU cvk KZ©„cÿ KZ©„K Aby‡gv`b Kiv nq †h mKj gvjvgvj evB‡i hvevi c~‡e© wbivcËv Kg©x‡`i mvg‡b †jvW w`‡Z n‡e| kÖwgK‡`i KviLvbv Z¨v‡MiKv‡j wbw`©ó wbivcËv Kg©x‡`i Øviv †`n Zjøvkx Ki‡Z n‡e| wmwmwUwfi Øviv bRi`vix Ki‡Z n‡e Ges †Kvb m‡›`nRbK wKQz †`L‡j ZrÿbvZ D³ ¯’v‡b `vwqZ¡kxj †jv‡Ki gva¨‡g Z`šÍ K‡i wmÜvšÍ MÖnb Ki‡Z n‡e| 
Awdwmqvj †iKW© I Z_¨t ‡µZvi wbKU †_‡K cÖvß Kv‡Ri Av‡`k, KvPvgvj I Ab¨vb¨ DcKiY µ‡qi cÖgvb, wewfbœ †mKk‡bi Drcv`b wnmve, Kg©x‡`i e¨w³MZ bw_, Kg©x‡`i gRyix I cvIbvw` cwi‡kv‡ai iwk` BZ¨vw` †Kv¤úvbxi m¤úwËi Ask hv msiÿY Kiv ¸iæZ¡c~b©| G¸‡jvi g‡a¨ †h mKj bw_ Kw¤úDUv‡i cÖ¯‘Z Kiv nq †mKj bw_i e¨vKAvc msiÿ‡b ivL‡Z n‡e hv‡Z `yN©Ubv ekZ nvwi‡q †M‡j e¨vKAvc †_‡K msMÖn Kiv hvq| GQvov †h mKj bw_ nvW©Kwc wn‡m‡e msMÖn Kiv nq †m mKj bw_ `vwqZ¡kxj e¨w³‡`i hZœ mnKv‡I msiÿY Ki‡Z n‡e|
fqfxwZ ev ûgwK t fqfxwZ ev ûgwK wewfbœ cÖK…wZi n‡Z cv‡i †hgb Avf¨šÍixY loh‡š¿ ûgwK, ‡evgv ûgwK, aŸsm RÁ ûgwK, gv`K `ªe¨ ev we‡õviK cvPvi RwbZ ûgwK, `ªe¨ ißvbx Kv‡R mn‡hvMxZvi Rb¨ ûgwK| ‡Kvb cÖKvi ûgwK †h †Kvb gva¨‡g kªwgK, Kg©Pvix ev Kg©KZ©v‡`i cÖ`k©b Kiv nB‡j wbivcËv cÖkvmb wefv‡M AewnZ Ki‡eb| ‡evgv I Z_¨ cÖhyw³ m¤ú‡K© ûgwK nB‡j cÖwk¶Y Abymv‡i c`‡¶c MÖnb Kiæb| mwVK Z_¨ m¤ú‡K© wbwðZ †nvb wbivcËv wefvM I cÖkvmb wefvM‡K AewnZ Kiyb| ‡evgv m¤ú‡K© ûgwK nB‡j AbymÜvb cwiPvjbvq mn‡hvMxZv Kiæb I Ab¨vb¨ kªwgK‡`i‡K cÖwk¶Y Abymv‡i wbw`©ó c‡_ wbivc` ¯’v‡b mwi‡q wbb| wbKUeZx© _vbv, dvqvi mvwf©‡m †hvMv‡hvM Kiæb| ‰n‰P †_‡K weiZ _vKzb| axi w¯’ifv‡e Kg©‡¶Î Z¨vM Kiæb|
m‡›`nRbK Kvh©µgt KviLvbvi Af¨šÍ‡i Avgv‡`i me mgq mRvM `„wó ivL‡Z n‡e KviY hviv bvkKZv g~jK Kg©Kv‡Û RwoZ Zviv †hb †Kvb mgq ANUb NUv‡Z bv cv‡i| ZvB AvBwW KvW© A_ev wfwRUi KvW© wenxY †Kvb e¨w³i MwZwewa m‡›`n RbK n‡j Zvi Kg©Kv‡Ûi Dci mRvM `„wó ivL‡Z n‡e Ges †Lqvj ivL‡Z n‡e †hb †m †Kvb wek„•Ljv ev bvkKZv m„wói Rb¨ †Kvb wKQz Ki‡Q wKbv| G ai‡bi KvD‡K m‡›`n cÖeb g‡b n‡j Zvi e¨vcv‡i wbivcËv wefvM ev cÖkvmb wefv‡M Riæix wfwË‡Z Rvbvb|
‡e-AvBbx Kvh©Kjvc mbv³KiYt kªwgK Kg©Pvix‡`i DcvR©‡bi mwnZ AvPi‡bi AmgvÄm¨Zv jÿ¨ Ki‡j †Kvb kÖwgK Kg©Pvix †Kvb †eAvBbx Kvh©Kjv‡ci mv‡_ hy³ _vK‡j Zv ¯úó n‡q ci‡e †hgb Av‡qi mwnZ msMwZ bv _vKv m‡Z¡I; AwfRvZ GjvKvq evm Kiv, D”Pg~‡j¨ evmv fvov †`Iqv&, RvqMv, wkí KviLvbv, evwo, Mvwo ev †`vKv‡bi gvwjK nIqv, `vgx †cvlvK cwi‡”Q` cwiavb Kiv, mšÍvb‡`i‡K DbœZ Rxeb hvc‡b mvnvh¨ Kiv, c~‡e©i AvPvi AvPib †_‡K eZ©gvb AvPvi AvPi‡bi cwieZ©b, c~‡e©i mvavib Pjv‡div †_‡K eZ©gv‡bi Pjv‡divi cwieZ©b
KviLvbvi †mwÝwUf Gwiqvt c¨vwKs, wdwbk&W ¸Wm Gwiqv, AvBwU mvf©vi iæg BZ¨vw` †mb‡mwUf GjvKv †hLv‡b cÖ‡ekvwaKvi msiwÿZ| †h †Kvb †jvK Aev‡a cÖ‡ek K‡i hv‡Z Drcvw`Z c‡Y¨i †Kvb ÿwZ K‡i †dj‡Z bv cv‡i †mRb¨ †mb‡mwUf Gwiqv A‡bK ¸iæZ¡c~b©| 
Kw¤úDUvi I AvBwU wbivcËvt Kw¤úDUvi I AvBwU wbivcËv ej‡Z eySvq Kw¤úDUv‡ii mKj Z_¨ wbivc‡` msiÿY Kiv hv‡Z Zv Pzwi n‡q e¨emv‡qi †Kvb ÿwZ bv nq| GB wbivcËvi Rb¨ Kw¤úDUvi me©`v cvmIqvW© Øviv msiwÿZ ivL‡Z n‡e, GK R‡bi Kw¤úDUvi Avi GKRb e¨envi Ki‡Z cvi‡e bv, wbw`©ó e¨w³ Qvov Ab¨ †KD †cvU©vej WªvBf e¨envi Ki‡Z cvi‡eb bv| KZ©„c‡ÿi AbygwZ Qvov †Kv¤úvbxi †Kvb Z_¨ Ab¨ KvD‡K †`Iqv hv‡e bv|

KviLvbvi Af¨šÍ‡i m‡›`nRbK / AvBb we‡ivax/ wbqg ewn©fyZ Kvh©µg `„wó‡MvPi n‡j/Rvb‡Z cvi‡j A_ev KviLvbv GjvKvq KviLvbvi Kvh©µ‡gi mwnZ m¤ú©wKZ b‡n Ggb †Kvb e¨w³‡K †`L‡j A_ev KviLvbvi Kv‡Ri mwnZ mswkøó bq Ggb †Kvb `ªe¨ ev gvjvgvj Ges e¯‘ Kvnv‡iv nv‡Z †`wL‡j Aek¨B mv‡_ mv‡_ mswkøó †mKk‡bi D×©Zb, wmwKDwiwU Awdmvi Ges cÖ‡qvR‡b cÖkvmb wefvM‡K Rvbv‡Z n‡e| Rvbv‡bvi Rb¨ mivmwi †hvMv‡hvM QvovI nU jvB‡b ev †gvevBj b¤^‡i Rvbv‡bv hv‡e| KviLvbvi †Kvb kÖwgK, Kg©Pvix ev Kg©KZ©vi bv‡g Dc‡iv³ Z_v wbivcËv cÖweavb jsN‡bi Awf‡hvM cvIqv †M‡j Z`šÍ mv‡c‡ÿ Zvi weiæ‡× KviLvbvi kvw¯Íg~jK e¨e¯’v bxwZ Abymv‡i e¨e¯’v MÖnb Kiv n‡e| †Kvb ¸iæZi Awf‡hvM DÌvwcZ n‡j cÖ‡qvR‡b ¯’vbxq _vbvq †mvc`© Kiv n‡e|
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